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Missouri One-Stop Delivery System (MJCs/AICs)
WIOA Title I Local Areas/Local Boards/Local Plans
WIOA Title I In-State Funding

WIOA Title I Performance/Accountability

WIOA Title I One-Stop Deliver/Service Providers
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RESCISSIONS:

OWD Issuance 21-2017, “Statewide On-the-Job Training Policy and Guidelines,” March 1, 2018.

REFERENCES:

20 CFR 682.210;
20 CFR 680.320(2)(1);
20 CFR 680.7004

OWD Issuance 18-2017, “Statewide Individual Employment Plan Development Policy,” January 16, 2018;
WIOA Sec. 134 (c)(3)(H) [29 U.S.C. 3174(c)(3)(H)];

SUMMARY:



https://www.ecfr.gov/cgi-bin/text-idx?SID=911ebb906fc3a8dabdfd9d7310938a61&mc=true&node=pt20.4.682&rgn=div5#se20.4.682_1210
https://www.ecfr.gov/cgi-bin/text-idx?SID=911ebb906fc3a8dabdfd9d7310938a61&mc=true&node=pt20.4.680&rgn=div5#se20.4.680_1320
https://www.ecfr.gov/cgi-bin/text-idx?SID=911ebb906fc3a8dabdfd9d7310938a61&mc=true&node=pt20.4.680&rgn=div5#se20.4.680_1700
https://jobs.mo.gov/sites/jobs/files/dwdissuance18-2017_011618.pdf
http://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title29-section3174&num=0&edition=prelim

This Issuance conveys operational guidelines for the Office of Workforce Development’s (OWD) On-the-Job
Training (OJT) program. The practices and procedures in the attached OJT Program Manual are OWD policy. This
Issuance updates previous guidance on this topic, which it supersedes and rescinds.

BACKGROUND:

OJT is a training option used by participants to achieve training and placement goals. The Workforce Innovation
Opportunity Act (WIOA) defines OJT as: “... training, by an employer, provided to a paid participant while
engaged in productive work in a job that—
(A) provides knowledge or skills essential to the full and adequate performance of the job;
(B) is made available through a program that provides reimbursement to the employer of up to 50 percent
of the wage rate of the participant, except as provided in section 3174(c)(3)(H) of this title, for the
extraordinary costs of providing the training and additional supervision related to the training; and
(C) is limited in duration as appropriate to the occupation for which the participant is being trained, taking
into account the content of the training, the prior work experience of the participant, and the service
strategy of the participant, as appropriate.”'

SUBSTANCE:

OWD’s On-the-Job Training Practices and Procedures Manual (ATTACHMENT 1) provides operational guidance and
forms for participation in the program. Revisions to the OJT Practices and Procedures in this update include:

e  OJT-specific outcomes have been removed as selectable outcomes. All OJT services will now be closed
as either “successful completion” or “unsuccessful completion”.

e The Governor may increase the reimbursement rate for the OJT agreements funded through the
statewide employment and training activities described in 20 CFR 682.2102 up to 75 percent. Local WDB
also may increase reimbursement rate for OJT agreements described in 20 CFR 680.320(a)(1) up to 75
percent. The manual has been updated to expand upon the circumstances that would enable either entity
to increase the reimbursement rate.

All future updates made to the manual will be described in the Frequently Asked Questions attachment to
this Issuance.

OWD maintains fillable PDF versions of the following forms used to administer the OJT program. These forms are
available at https://jobs.mo.gov/dwdprograms:

e OJT Program Agreement DWD-PO-213;

e OJT Outline and Job Description DWD-PO-214;

e OJT Supplemental Agreement DWD-PO-215;

e OJT Eligibility Notification DWD-PO-217;

e OJT Monitoring Report DWD-PO-219-A (Employer);

e OJT Monitoring Report DWD-PO-219-B (Participant); and
e OJT Monthly Invoice DWD-PO-220.

T WIOA Section 3(44) [29 U.S.C. 3102(44)].
2 “What ate allowable statewide employment and training activities?”
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https://www.ecfr.gov/cgi-bin/text-idx?SID=911ebb906fc3a8dabdfd9d7310938a61&mc=true&node=pt20.4.682&rgn=div5#se20.4.682_1210
https://www.ecfr.gov/cgi-bin/text-idx?SID=911ebb906fc3a8dabdfd9d7310938a61&mc=true&node=pt20.4.680&rgn=div5#se20.4.680_1320
https://jobs.mo.gov/dwdprograms
https://jobs.mo.gov/sites/jobs/files/ojt-training-program-contract_dwd-po-213.pdf
https://jobs.mo.gov/sites/jobs/files/ojt-outline-job-description_dwd-po-214.pdf
https://jobs.mo.gov/sites/jobs/files/ojt-supplemental-aggreement_dwd-po-215.pdf
https://jobs.mo.gov/sites/jobs/files/ojt_elig_notification_dwd-po-217_rev02-2016.pdf
https://jobs.mo.gov/sites/jobs/files/dwd-po-219-a_employer-report_12-2017_user.pdf
https://jobs.mo.gov/sites/jobs/files/dwd-po-219-b_participant-report_12-2017_user.pdf
https://jobs.mo.gov/sites/jobs/files/ojt-monthly-progress-report-invoice_dwd-po-220.pdf
http://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title29-section3102&num=0&edition=prelim

As noted in the above list, to clarify the filing purpose, the DWD-PO-219 monitoring report is now two
separate forms, one for monitoring OJT provider activities, and one for monitoring participant progress.

OWD’s On-the-Job Training Practices and Procedures Manual can also be found at https://jobs.mo.gov/dwdprograms.

ROLES, RESPONSIBILITES, and REQUIRED ACTIONS:

All Local WDB Directors and Supervisors should immediately inform frontline workforce system staff of the rules
in the referenced online document.

All frontline workforce system staff working with OJTs, including posting services to the State electronic case-
management system (MoJobs), should immediately apply these rules.

TIMELINE:

All Missouri Workforce System Staff — Implementation of these rules................. Immediate and Continuous

INQUIRIES:

Please direct all questions or comments regarding this Issuance document to dwdpolicy@dhewd.mo.gov. All active Issuances
are available at jobs.mo.gov/dwdissuances. Expired/rescinded Issuances ate available on request.

For information about Missouri Office of Workforce Development services, contact a Missouri Job Center near you.
Locations and additional information are available at jobs.mo.gov or 1-(888)-728-JOBS (5627).

Missouri Department of Higher Education and Workforce Development is an equal opportunity employer/program.
Auxiliary aids and services are available upon request to individuals with disabilities.
Missouri Relay Services at 711.
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